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J¥% — (PROLOGUE 2)

Compliance as a unique discipline has been around for
approximately 30 vyears.It's fair to say that a lot
has changed since the first compliance professionals
emerged. Initially,

compliance focused upon organisation’s meeting their le

gal obligations and naturally most compliance managers
had legal backgrounds.While meeting legal requirements
is still a significant part of the focus of the m

odern—-day compliance practitioner,

the role and its responsibilities has expanded well b

eyond this 1initially narrow focus.
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Today,

the modern compliance manager 1is not only required to
ensure that legal obligations are met,

but they are heavily involved in shaping their organi

sation’s culture as well as being managers of change.

In addition to wunderstanding legal requirements,

the best compliance professionals proactively engage wi

th regulators to shape new legislation before it 1is

enacted,

work with HR professionals in determining acceptable e

mployee behaviour and manage the risks in relation to
the ever—

changing nature of businesses and the environment they
operate 1n.
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A significant contribution to the practice of complian

ce can be traced back to the evolution of the recen

tly published ISO standard on Compliance Management Sy

stems:

ISO 37301.The standard was first published in April 2

021,

but by no means was this the first compliance standa

rd published.Prior to the current certifiable 37301,

the ISO published ISO 19600,

a guidance standard on how best to implement,

maintain and continually improve a compliance managemen

t system. Prior to this international development,

the origins of 19600 can be traced back to Australia
where the first standard on compliance management wa

s first published in 1998,

and then later adopted in New Zealand in 2009.
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As you can see,

not only does the practice of compliance continue to
evolve,

but so does the thinking that underpins most of what
we as compliance professionals put 1into practice eve

ry day.
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This latest contribution to the evolution of complianc

e management again builds wupon the knowledge that has
developed over the past 30 years.This publication no

t only focuses upon the role of the compliance profe

ssional and the required elements of an effective com

pliance management system,

but seeks to provide a comprehensive overview of the
practice of compliance from the 1initial risks assess

ment process to the undertaking of investigations and
the management of compliance breaches.In doing so,

the authors are ensuring that the practice of complia

nce continues to move forward, keeping up—to—

date with the ever-—

changing nature of organisations and their needs while
also ensuring that compliance creates values.
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