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(1) Booking a Flight
oAl

L‘"mmmmwd

e

4
H

. Good morning. Can I help you?

B, WEeH g

. What date and what number of the flight do you
want to book?

BALITHE— X, R A FEHRIHLR 7

. Please wait a moment. I'll check.

RS RE—&.

. There is a flight from here to Hongkong every
two hours,

X LB A LB MR PN — 8,

. Flight number 414 will depart in the morning.

414 B EFRT,

. The air fare is five hundred dollars, please.



10.

1L

12.

13.

14.

15.

=H K 500 76,

. Your passport, please,

BHRHAPHE,

First class or economic class?
HBRIRELERTRLTMR?

A window seat or an aisle seat?
BUREEHPHLREEEER?

Here is your ticket.

XREHIER.

Please remember to confirm your flight.
WICHBH A SO,

I'm sorry, but everything is taken.

MAE CEBERT.

I do wish 1 could help, but this is a busy season,
you know.
ROBAEBFL, ARME, XM ETREL.
1 can give you a reservation on Flight number
017.

AT LUK ETIT 017 BRI PR,

Do remember to bring your passport with you,



el EE e,

16. Do you want a one-way ticket or round trip

tickets?

BREFBRELRRER?

@ Column 87

WAGREERAIERE, FEHETRARRTAL T
Pl ERL W —RFERIITMNR. ITIES, —E
BEREITRABTRIGE B FK. e, 735,
RERITEARITERELRREE,; BITEHFR, &
BE%ER; BITAEBHN, SR ITPRESEAR M
BE. A, A IR AN A XA FAER .

@ Dialogue 3%
A: Good morning. What can I do for you?
Bz, e At 2
B: Yes. I'd like to book a ticket to Hongkong,
please,
R, BEIT-REFBHONER.
A. Yes. When?
i Hartg?



B. The earliest one for the day after tomorrow.
BERXBEOR—H,

A. O.K, That is Flight 414. 600 dollars, please.
¥ B8R 414 BLBE.600 TG,

B. Here you are.
BE,

A. Thank you. Here is your ticket and 1 hope you

have a good journey.

il X R ERYLR LS —HIRR.

@ Word Bank REE

flight A3

air fare =4

first class LEM
economic class 2801911
window seat £
aisle seat FEEENENM
ticket office BEEL
one-way ticket B

a round trip ticket S B &

6
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open return
adult fare
child fare
non-stop flight

extra flight

\

AEHERE
AR
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mHEYL



PR PO BE RO B0
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(2) Confirming a Flight
EHIALE

May I know your flight number, please?

HREENMHESHRELA?

What is your name, please?

HE S

. How do you spell it?

RIEALAPH?

You are flying economic class, is that correct?

WRB BT XA 2

. We do have some space left in our first-class sec-

tion. 1 can change your ticket if you like.
-‘&m%%ﬂﬁi&ﬁ’iﬁom%ﬁﬁﬁ%gﬂﬁ,%ﬁ]u
PRI,

0. K. Your ticket is in order now.



10,

11.

Hi BRNERERENET.

Thank you for calling to reconfirm.

B SIS BB E SR,
Flight number 556 will be delayed. The delay is

due to mechanical difficulties.

556 MLBEAER T , 38 R B R YU R AL

. There is a flight leaving for Philadelphia in two

hours, but it’s full. 1could put you on standby if
you wish,
H—RBHF AR AL RR TRESHWE,. RA
PLIB4F) A, R EB B &S .

I'll check to see if there's any space left,
REEFLFRASH.

No delays. It will go as planned.

REER, KB UET,

@ Column B8

REEWITRZRE.WEHRZHAEERTRE

BN, FERITRESRE ESHIEE T A, U
R WL BB R % ST 16D 1) 37 2% B e Ak XY AU BE B K L B 1F)

9



FEENHL REAEBEN . BEARFITR LK

s

@ Dialogue X}iE
A

AEZREMHARTENE CERETXONER.

Good morning. What can I do for you?

B, RENEHES AT

. Yes. T'd like to confirm my flight.

B8, BB — T WM.

. Your flight number, date of departure, please?

HEZREPLS A B2

. Flight 280, January 15th, to Hongkong.

280 WHRFE,1 B 15 BEFE.

: Name please?

=R B

. Wang Dong. My flight is still on schedule. No

delays or something?
ER RO ATHEITRISET, &R TR A a1
LB

. No. It will go as planned.

LA, WESERITET.
10



B. Thanks a lot. Bye.
giﬁi 0@%0

@ Word Bank R EE

confirm W E kK
.to confirm a flight FEAE 3K AL BE
to postpone FE 13
delay R

on schedule iRl
cancel A

spell 5
section X

in order &
mechanical L
standby’ xb
space AL

11
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Boa B B B T B DO B B

(3) Checking in
BV YL &L

1. Your ticket and passport, please,

BERBNYIENPE,

2. Can you show me your ticket and passport?

BREHAREILRE P EG?

3. How many pieces of luggage do you want to

check in?

SH I GEREIL?

4. Do you have any carry-on luggage?

BHEBEAWMETTZE?

Any hand luggage?

HEFRITFG?

Please put the suitcases on the scales.

BEFREBERL.
12



10.

11.

12.

Do you want smoking or non-smoking?

L LB 7% SR Y D g R VA

Here are your luggage checks and boarding
passes. Your flight will depart from gate 2,
XREMITERMGHIE, TGN E 2 S
T % .

Please put your personal belongings here, You
should also take out your keys and knives before
you go through the metal detector.
HEEHBAYRREXIL, EEELTLREN
= ZEl . A ' SR RN,
Do you have metal somewhere with you?
BREHTHAERYRG?

You'll have to hurry, your flight is leaving in
just 30 minutes.

BRER EWRHE 0 LHHZERERLLT.
Your seat is 28a, boarding time is twenty mi-
nutes before departure and you will board at gate
18. Have a nice flight,

KRH BE AL R 28a, T LI (6] R A TWHT 20 4L 7E

13



18 S BB B AR s e R

13. Please empty your pockets of all metal things and
put them in this basket.
WHEO R FTA SR YUk, BoE XA
WTE,

14. It's time for boarding.
BREREVAAET .

15. There is an over-weight. The excess weight is 8
kg.
TFEEET.HEEAT.

@ Column i%EA

ATHEFRE—TER. B2 T, pEENFE
RRERDXET R . EALARERENIEMY
BAGRKPR.AEERENBOTERETE.ZFR
Xof e 25 1 BE 5 Yy o B R B A 2 B ) 3 2 18 B R Lt
Wy om BB R BT &Y, RSy B B T LU, (B2 HLE R
BRORE BE N & Z REE I KR E

@ Dialogue ¥tiE

A I'd like to check in for the flight to San Francis-

Cco.

14



@ Word Bank if B

HEHSEE RS WMIAKENFLE.

. Fine. Would you please show me your ticket and
passport?

. B R ERILRER RS

: Yes, here you are.

)RR

. Please put your luggage on the scales.
HIRENT ERAERF L.

: O.K.

HH.

. Now, please fill out the luggage tags and tie each

to a suitcase.

HHETEREFRENIHAER T L.

over-weight BE
duty KB
boarding-card ZHLFE
excess luggage HWET

luggage allowance TEAEER



registered luggage FeEHFTE

luggage insurance TR
porterage FERER
airport fee LinE
boarding time F LB} E]
moving belt te k7
arrivals and departures CHLE T %
flight information board AL (E B

16
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(4) On the Plane
£ L H Lk

R s 3ok 3 30k Bow Borx mod

. What is your seat number, sir?

T, BHBMSRE

. May I help you with your bag?
ERBLBERTRG?

. Attention please. Qur plane will be taking off

soon,

HEE, VIBRRRERE LT . AREELWF.

. There is a button under the right arm rest. If
you push it, the seat will slide out and the back
;eclines so you can relax and get some rest.
AHKFTENRA BRTE.BENRXBT.BH
EEEHME CREFRHABIAKET .

. You can unfasten your seat belt now.

17



10.

11.

12.

13.

RAEEAURBEEEHT .

You look rather weak., Do you feel well?
BEEERMBES . EAFRY?

If you are airsick, please have some airsick pills.
MRGEY, FRLEZULE,

Have a good rest and you'll feel better.

HEB—& L. SRS,

. There are airsick bags in the pocket right in front

of you,

BHESRESITEMEMRTE,

Here is your water. Now you can take the pills.
BEREEHK BEETLULAT.

How are you {eeling now?

B R B AR

What do you want to drink, coffec or orange
juice?

WEGAM 27 MHEERAE 117

We are going to serve lunch about half an hour

after we take off,

B KGR RN FE .

18
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14. Not at all. It's my duty.
MNER XEBRHEFK.
15. We have had a very pleasant journey together.

Thank you very much.
HIERIZH T —k S AMatRE AT 355 R

16. May we remind you not to smoke until the no
smoking sign has been switched off.
HONREREEFNRE” FSITRKZEA
BRI,

@ Column B3

FeRAMITR—HFBMRERYFHF. =P
HMEERS TUBLORENBEREL . MBS P
TR A /NI IR E s iR R e & 51, SR 4t
TR AR B85 BEE A ETEHBER B K
HESREBRRES.

@ Dialogue XFiF

A Airhostess, 1 have a bit of sickness, Could you

give me some airsick pills?

AME R SRS - AR NETG,
19



. Yes, of course. Here you are. But if you can't

make it, your airsick bag is in the pocket in front

of you.
LRI A URELERRET, BERHR
TE AR T Y AL 4R L
. Is there any water?
FRG?

. Yes. Here’s the water for you. Now you can take

the pills.
FHABK BEETLURST.

: Thank you very much.

AR H BB .

: Not at all. It's my duty.
HES . XERMOPARK.

@ Word Bank i

plug. #T
jack _ EA
call button RE&
emergency exit KEN

20





