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NERE: LU RERREUEMARL BRI L RET, T K
BRAEE-—ERFFAURMEN A, R+ S5FE . E0MAEXBRRLE
EAHEER - REUAMAEHRFBENSE L BEFHBET —F U ENH 2L
YEAH2TAENRF, AMERIBEARAATHOACTENERER T
EfE. AMFEFE“MARHNEEZRX, AR RENEa L, UMK
RFHIEERAEN ARETHRR NS ETEMSTEH, TUR Y
BRAZERBMRENBAFTREFARTERARF IR . ZREHET R LY
HERAERABLHRN T K.

X8R dPHLHME AR EXKRLER

H WSRO Rkt 2 FEZ AKX « M3 (Howard R. Bowen ) 7E 1953 4F
REHBBRBRANESE ——(WANHLSTHE)OZE . L UHSFTEX—BEEL X
S B RAE TR KK e B9 FUR T 3% 30k, B8Ok 8 2 ) 4 K
HETHENA A C BEE BN P, 3 3R A Ik 28 8 BT 50 R 3 5¢ 2 07 i R 2 58 A
BN AR S BRAMFIE.C Hel 2T ERE—BRERHEEN,
B R, B Sl O X — et 2 B SR Y, S T H O 4 RS A4 21 2 B BOR T
B o] R A B S VT RS, — ERARRAFE. 25HAREKELE 1976
R T T — O G A S [ A o T ), O A Y 1 20 L FF R 3 B A [ B R T

» AR L EFEML . INEFREKEER M LEEFIW. &30 EFEHF LW H (17BFX58) /) B
BetE AR .

@ Howard Ruthmann Bowen, Social Responsibility of Businessmen, Harper and Brothers, 1953, New
York.

@ Rosamaria C. Moura-Leite and Robert C. Padgett, Historical Background of Corporate Social
Responsibility, Social Responsibility Journal, Vol. 7 Issue: 4, 2011, p.539.

@ OECD, 2011 Update of the OECD Guideline for Multinational Enterprises, http://www. oecd. org/daf/
inv/mne/oecdguidelinesformultinationalenterprises. htm (£ J5 /(8 H# 20184 1 A 16 H),
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WL, hF &% H B EH W BRI bR R e RS . @8 HS M X — o 7
W 40 ZERLE T 5 BT, 0 T sk iz W #Y 52 , 2000 B IT( LA H A B E
Ak 7 ) YEt , OECD [ %2 [a] 3 8 7 & 28 Bk 2% s (National Contact Point) .© & T H %
ZHEN LASE , B 2B 2% 5038 %5 1 3 i JE % bt i O =X HE Bh i pe xd 8L 9T 4R 18 A0 4% B B R
(special instance) , @4 $F [ 8 iff 77 F1 9k £ UF 7 38 4L 3+ 38 B8 UF n) 81 49 37 B, 42 3L 90 e
A IE IR 55 %5 .+ JLAF A 32 B 4 SRR 1 8 g AL 1 X5 F 4 sh b 4t & /AT B AT
BT+ aEHEEM.

KEBMFERELtER7EMe A HILENTE T . REBIIMEHBEN 54
SHEARNBFC LB L, AT - MEM R ERZRFITHILHRESE . BRI David
Scheffer 4 i M B F A TR AN FHOHE L, ORBE AW HERAR Fob T8
— %X R R DA A C SETF A ST EIHFEE AR RN TR
WEMEN; RFEE R FHCHE LM ST ERAERB B, B3 F X 26 b5 4 A
THE T Py S i AL T A AL o) 0 SR L ol Bk = . AR SC LA OECD 9 [ 28 Bk 4% o 42 it
) R 8% AR 95 Ry B A T e 8 ik ax A A IE X A9 S DU o 7 =X 7E HE 3 8 SF kA & TRAT AL
RN R R B, BRIt — AT R E SR L.

—. BERSIAEWH S FEETHG

(e H S B FE R fEN D) B ARFE 1976 SR T . (8 HH#E) B A A
R — WAL DX ) 40 30 22 R ol SR %ok 32 o U B A TT AR BE RS )02 .9 AE 2000 4F [E
IR 2% AL 52 Tl 22 A 5 I ) o DU 3 AR A b 9 B D SF RIS, T HRA
AT A BUF Z BEAL ] L AR L AE 4 BT 0 H 2 PR EXF R 9 95 T ol A5 2
B 7 B R 0T 52 T O B BRAR B B E B S A AT, S AR AT B A A
A8 U » 75 DU T i 452 U TG 1) B9 AR B0 T 5 A 1 O S B b AR K MRS T (R B A A B
Bl 4 ol o ) )%k ol B9 48 R OR . O T b E U B S, 2000 AR B IC 2 B H A B
el ol o U DA ST T R IR A% R B R BE 2 — B R 2 B R U, OF BN R
PR AEE R AR 5 . 1B 2000 4 R 4 ol #E W o 3 B A £ 0 00 T R A 60 AR O A AL
.l E EE EHEME T HEFRMEFKRELETERXBETACHRTHIFZ

@® OECD, 2011 Update of the OECD Guideline for Multinational Enterprises, http://www. oecd. org/daf/
inv/mne/oecdguidelinesformultinationalenterprises. htm (& /58] H#4 201841 A 16 H),

@ HAFE: COECD s E 4k 0D AT HLE 287 ), |CWTO £ 575 1 »2017 4F Z1 #, 58 85~87 W,

® David Scheffer and Caroline Kaeb, Five Levels of CSR Compliance: The Resiliency of Corporate Liability
under the Alien Tort Statute and the Case of Counterattack Strategy in Compliance Theory, 29 Berkeley Journal
of International Law 336-338 (2011).

@ OECD,Summary Report of the Chair of the Meeting on the Activities of National Contact Points, First
Annual Meeting of the National Contact Points, 21 September 2001, p. 6, http://www. oecd. org/daf/inv/mne/
2438852, pdf.
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B FRFFHEAI . D 2011 SEABIT (S A LU [ 24 Rl D 528 T W mEALE , @2012
FERAHSRNER T (E R SR F M), O 155X — b1 7 5 BB 45 2/ 58 R R
AR .

(—) flHESFERFATZEY

R S E B LA S FTAENBIFE . &8 X BURAY T 52 38 v 317
. HARRIAE BRUF, EB A B KBS SRR A 285 2 &) ) )T AR B i 30
BzZwW. Blan,201745 H 24 H, —fifERARMFEEERKEL SBIF-FEEBL
A i S [ ) A R A R B AT LAGE 3 30 A Rt KR AT, X A T A R
A—RERWBEE T . Z T EREARMEENTEI T . —FERA RSB
ZEEA R KRG E 2015 FLHRA THBRIFNEEAR ., XEERKESESE
EMECHEFRKESHAZE R EAZHZE R BAHE(ZSHABE R A
HEO ) J2 1976 A4 A B9, X F 1976 4R R & A ik ROZHE N B AT R L BR R R T 32
O 402014 AEGE AL PR K E Herakles 4R 0lk 4k fl Herakles %% A< B3R A
FMEEENRG . REOBRAEHZHE, Bl EHE NAAE W, KA AFHTEFR
BELEHME EAFT .

(2) SIANTWHEREAGBERTF

E ARG R THRIFZE AR B C HEME R AR 85K %5, m R
2 [1] B R BUT7 $8 1 Coffer) S IE A1 1 i , R 76 D7 R4 Z GO0 T , W % 72 ¢ 4 B IE
A, MERS —-FAREZARNAREBFHASADFGE. XREFEENHA
aEaEN . Flm,20134E3 4 14 H. L FTHARMES KL EE REKE
iR %5 Ml B ABK & T\ B Pr /& (International Union of Food, Agricultural, Hotel,
Restaurant, Catering, Tobacco and Allied Workers” Associations) [i] 3 B B 4% 55 #

@ OECD,Summary Report of the Chair of the Meeting on the Activities of National Contact Points, First
Annual Meeting of the National Contact Points, 21 September 2001, p. 6, http://www. oecd, org/daf/inv/mne/
2438852. pdf.

@ OECD,2011 Update of the OECD Guideline for Multinational Enterprises, http://www. oecd. org/daf/
inv/mne/oecdguidelinesformultinationalenterprises. htm (/5 /Al H# 201841 A 16 H) .

@ OECD, National Contact Point OECD Guideline, https://www. oecdguidelines. nl/notifications/
documents/leaflet/2015/1/6 /ncp-mediation-manual (B 5/ H#§ 201847 H 6 H).

@ Office of the U.S. National Contact Point, Final Statement on Specific Instance between an individual
acting for descendants of Oswald Weiss, and a U. S. company for conduct linked to former Czechoslovakia, 20
September 2017. 3 [5 (& Ik 4% k3 & 7E 36 E H 55 Bt 4 .

® U. S. NCP Final Statement: Greenpeace and Herakles Farms/Capital ( Cameroon), 19 May 2014,
https: //www. state. gov/e/eb/oecd/usncp/specificinstance/finalstatements/273161. htm (i J5 i/ [a] H #§ 2018 4
2AH4H),
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VF 3% [ E PR &2 7] Mondelez i X T 7E %R M e 8 i T B T A M 95 TALH],©
7536 [ B KR s 2 T %R - [ X7 #2307 R A% % 48, {H Mondelez 1 A #
Z % Mondelez MG R L ZEFE S XFHCHHRE . XEHEMBILH ERI ST @
FY) Ja BR A » 0 SR A AL Aol — D7 AS B2 52 VA fide . DU R Al C vk AT .

AN SR BVF B AT B2 52 9 e, VAR A O R R ol B KA R E R, 1 2 i S OB
BEAAGEXRRNE =7 ERF0. G053 EH E KBS 84102k 78 f# P11 5 51
REEBIBIEMFAMIRS (The U. S. Federal Mediation Conciliation Service) @4 41
gk 37 iR 4H 4 (Consensus Building Institute) , ] # 2 2k 7 F H % Bt 69 £ B BUF
PLH, A E 65 FFMAAL ST TR RMEE; FERIFBNAS , ELABSLHSTIES
HAFENEE, d2(EZRE SHE BT ERERE).

R 2t VAR XUk T R B XA AR FRRENE S R B R L A2
MY =G AENESERIEB/ITFE. WRITTKGEEEMNE, ARLES
SR ERREZ R MR —IT2E WHRFNRESER . AEARESEERYITH
FR. EMAEERIT EUEEN, [t /58328 E NI, £ A& 0S5
HEHEXRT 1N,

L ARNETFEVHSFEMNEERD S

(—) BEMEAZTEM EAIEXRERN B FBRTR

AR SR R R R EB T EN T B HENER K. ¥ TA
BEZmMABOHFNT BREKB R - BRSEA —11F B ¥ 2 (information
session) , H Bl Rk 45 o5 1) B U 0L it R VR0 A i R AR A O LI, 2 X AR B A
HAE TR ZEAMG, SR A 4082 . © R W f 4 R & S hniE g, il
IO 1% %5 B — 1 VR A8 DI 10, 60 955 A 5 xoF 8 68 30 ) BT T B B X O B 15 BARSF R .

B Z I 45 p i VA SR AL ) R — R AE X Pt B R R L BB i e k&

@ U, S. National Contact Point for the OECD Guideline on Multinational Enterprises, Public Statement on
Specific Instance between International Union of Food, Agricultural, Hotel, Restaurant, Catering, Tobacco and
Allied Workers” Association (IUF) and Mondelez International for operations in Tunisia and Egypt, 29 October
2013, ZBVFERE T 2012 £ H X 3R R B € R ML S R KRB T ¥ ,2012 48 7 A 26 H ,Mondelez 7E32 &
WP R T AL ERARMBUF KK THRORE FERE T BAELH T ARRTESSHH T
Ve AL T A AW THEAEGE LKA 10%., FRINTAALTEL, T REFRT S ZH6FET
MTA,X 5% T A% 5% Mondelez 4 | T 38 K % 5 ¥k BE. https://www. state. gov/e/eb/oecd/usncp/
specificinstance/finalstatements/273164. htm.

@ The U.S. Federal Mediation Conciliation Service, https;//www. fmes. gov/, .37 F 1947 4E, 8% {1 F
AR .

® Consensus Building Institute, http://www. cbuilding. org/about/mission , 1993 4E /& 3| fl L fR e &
ZC 3 ST ) AR E R Y R BUR LR

@ U. S. National Contact Point for OECD Guideline, Specific Instance Process, https://www. state. gov/
e/eb/oecd/usncp/specificinstance/index. htm (FJ5/ia H#4 201847 A 6 H).
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BUAE » [F) 47 V8 il e e () R Y XUy, B % S i ek A 4y B B RIS
VA SR 18], U7 A e T A A B e B R G 5 T AL T I .

SRS S R AR B VR R AR TR R UM M R D[R] A, SRR SRR TR R T B R
BRI, BRXRUAGKAEMERR T E SR T AKX 40 75 BOF SR FXE
77 B 30 R A AL, G0 SR X A 7 XA Bt DX B 5T T S0 4 B A RE AR 20 4y, B
kSR T REE EAETRIAAERMITAAH RSB EHE . mREF
X7 A8 6% 38 2oL 8 A% 35 RN A%, U7 76 MG B v b SR BT X 7 B R VDA A £ 45 T E KRR
FE 1) BRARE , AR R )R 0 07 A — > RIEHE ML HE, OB ES i A, EAR AR
o] A5 75 T 4F T A 2 3R AR T A e X ok 2% A B AT A, M ARGE X I AL T LB R
X PP A A BB EA R R E KPR ERELSHEE, W EBSR T TR IR ER
AFBIALEE, 40,2013 4F 6 A 13 H , PIZ W2 [ 24 3th 19 HF BUR H 41, IR A0 2% J& o
L LA B 59Uk 4% - B B8 (Network to Fight Against Hunger) [6] 36 [ B 2 Bt 4% 5 8007,
RE— KRB TAL EEEZRE TAFRER ML FE 2009—2013 46 , B
A7 24 b B B LA DX 4T A0 24 20 R AR B - . P 3% R VR & o VR R L U K L
fife » 3 [ 2 A [ B X B VR 7 BRI BT A TS KOS AR AT R A R R B A I IR
BERRIFHRE 3 A WEBiIFTiREAELSR.C MR IGE R —FZ 5, W5 E
3 [ [ ZEIK 4% m 4R A5 D SO B AT I B0 B LR IR . XX BT T 5 AR AN B A R
PRy i SO SR 13E H HRR AL T R A WY AR BUR H 2 B A B, AR T, AR R IE S
BERR T, R AL REOS 28 AT & A B R AR 48 , TR XMEKE AT I S 2 W & B 2 LAYE . T
AR FHAfTHAEN L, LR EERESRARE. ELEEXE, ARHYRE HR
AL JFE 22 ik, (EL AN SR AT — L4 I W AT RE A A AT IR 2 S, U 4% WA R RE 22 2 Ak A KU
AR H KA, B 3 B AR S S MR ) Otk T E R K. B—SH U, ARE
PRI R E =X TR A R B X AR AR R A A A R L O TR AR A "I 2R, B Ak
A S T R A R R R A AR

(D) ARBETHRRIFARM LERASHEMNRE

PR EEH AR BB IE, MRS FAGK RIS, DIER RS, X—
H B 5E L il 153X — B2 e 3 g r BA RS 0.

B, B KK S AE R BUR £ OECD 35 [ 4 b o ) S5 49 %8 177, IR LA
L% SRR F R ROF BB E R T OECD #EN My i@ . 12 B i Rom , B

@ U. S. National Contact Point for OECD Guideline, Specific Instance between the Center for Environment
and Development (CED) with Network to Fight against Hunger (RELUFA) and Herakles Farms’ affiliate SG
Sustainable Oils Cameroon (SGSOC) in Cameroon, 28 July 2015, https://www, state, gov/e/eb/oecd/usncp/
specificinstance/finalstatements/273152, htm (/5 i/lR] H#Y 2018 4E 4 A 1 H).

@ RL.

® The Foreign Corrupt Practice Act, 1977, 15 U.S.C. § 78dd-1.

@  ZEICI . (3 EE 2 4R 0 BE A5 48 ), |ROMIRA2017 48 12 A .58 88 T
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VR D5 208 e 9 AN R 7R B O AR MAT R, B BBOR AT R E L. © R
IR 246 4 X B B VR O R 7 5 LA — A R A B OB % AR AL A — SR Bk P
T3 HK e 1 b, X T A [ ol 49 75 AT BE - AR SRR W . BT LA, SRR 4% 32 T
B SR 5 15 e phe 45 U ) JEL L4 68 OR 75 i R K E .

HW, 5 E KK G A e 7, WA 2 BB r R &S M e W, 2 0EA
FE @S REA A XHEANE . YR ERERGFTOEBIESD, &R
BRI E O RRLAT K Y W 55 /i )

XA ) B HE AR B R T A AL AR R R e E E R AL A AR EZ
Al BE AR 977 Ak T A C B IR B AL R, (7% A C 28 BB 78 AR E [ 4
Seke e M AT Rl B R B AR RIS SR . TSR R B 2 — R AR
FE7 i ML T B R T 2 A — R 52 A Y B L R R R T B T A A
BB — SRR S BB B 2y G, T BB S AR B BT O % BB ML E LAY, B
3 v Aol 45 R RO B AR M Y S AR L B TR ANE A O T 5 R AE R K
ERAT 4R T 24 O SR X 40l L 22 FE R 2 A IX 0l 2 R 46 I 32 A B I AR P T BB
i B8 XAt H B 20 K BT T B B B A K R P B W R AR BT T RE A
EXCEXHNAL R, TROSHITIHFARER . XK 2, BEIFE A ®
BLIC , o8 X LLAS 200 B Ao ek . B VE A, AR O Xt T 8 B RF Gk b 0 5T K A0
— 7+ 38 W LT M 05 BOR B A DX O AT S2 1 B a R P A E AR R 2 R
FI 05, U SR AL T A T S AU b A ok () B, A AT RE L o R E HL R E E AR
HIZ R

=. BREDEFTEVWH S REINCHRR

£ 20002015 4E[H] , OECD 5 [ 4> M #E W fy 32 3% [ B 2% v LUk B 366 S HIifF,
110 PARF A ZHR M, B E 2015 45,206 MEEESE Y, 50 N IEELAE G @

M OECD F B 525K 45 450 8 47 15 1] 4> ol o 0] i) 48 45 5k &, A1 #f 1L 1 26 #E 3h 38 <F 4
Wt 2 FAERB R RCRE R LGB R RTE 2011 EBFMAEFHALBEEA
W HEM MEIT AL T4 SR IR F 2 )5 . 78 OECD E & 2011—2015 4E £ 39 169
MR, H 40% (68 MHIFHELMBSEE, 554 354G MR B IF A #
SRR, 167 M ARAL IR SEEE, 9 B T NI RN B UF, R P E ERXZH.Q FRmIt
SN EBUENER RS A L HE B, X HRE , & m 18 2%
PR R T

@ U. S. Department of States, U.S. National Contact Point, https://www, state, gov/e/eb/oecd/usncp/
us/index. htm (HEJEim H ) 201841 H 1 H),

@ OECD, Implementing The OECD Guidelines for Multinational Enterprises: The National Contact Points
from 2000 to 2015, OECD, 2016, p. 33.

® Ibid. , p. 38.
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MR TE B A9 JE B SRS A GE A B B AE HRUR LR . 2011 EZ ) [
2011 EZHIEREB MR EH LA RO FE EE 22 A E E K% A
SHRZREEZH S TEFEIH.C

Mg ZERERERE ANBERACLESBFFEARAMRE B2 ETA
CARIMEEBR.C FHMILE A BAFERMEE TS T(E A A28 W)
A BESF 5 PR R — S AR R T 0k R R A 4 8 B A o, Rk o R R L A R
00 ) S X AR HE L BRAE R SKE R RS AL, Fltn 2011 458 A 27 HL,. M
KA I AE BT 4 2285 B A A ¥ i /4 (Lead Education and Abatement Design
Group) 1] 3¢ [ B KBk 4 5 8 JF Xstrata PLC A &), Q45 #51% 24 &) M\ 88 K F) I FF R 45
W, %2 8] 76 3% B /) F /> 7] Britannia Refined Metals LTD 1§44, B4 — % £ @
] Innospec Inc, /& & K Ho T a6t R854 3 B9 & 85 B9 3Im B ) , 5 85 3 b &
T TR B A P B e i R 1] . 2 SR A A I R A S R R T L R L
TrIKRL T RO R A SR R R B L LA AR P A R0 L BR R R B B A o O R
RS — ), AR O E A AR IR & 0 A IR =R S A RATEE T
8 i | T BRI A O AR R 7 SR e . T L 20 B B, R L ] A el
BEFXEERMRAEIMERRERSF AL POERECEA BB, 88308,
Xstrata PLC Al DL B JE4R @& /= ah bR o, s E i b (i s, R 5 A S A R ¢
AW EEA AR ™ MR,

PO, WX TFEEEDETEWHSHRENCHEER X

KERAC SR EEN TN S E. 2016 4, fE X EEE T RHH 1961. 5
fe%5T, K 34. 700, BB HE A28 — . © % 2016 4F)iK LA 2. 44 TR A BT

@® OECD, Implementing The OECD Guidelines for Multinational Enterprises: The National Contact Points
from 2000 to 2015, OECD, 2016, p. 38.

@ Ibid.

@ Hln20134E10 A4 7 H . R EARELES(WWEF) [ 3 5 B 2 B 4 s 81 F SOCO PR A flB (B &4H
20 1 [ i ol o U ) 56 F FREE AR 47 (9 ML 5E . WWF A SOCO 7E B £ 3R RIS 8E 14 Virunga [ 43 el 9 8 #8 4 h #4
WE ARG E FR 229 F RIS A9 8, 0T B8 20 FRE A0 24 b 3 (X 37 o 7™ A9 fh i B w . 3% [ [ 5 Bk 4% A B U 1) AL
ROET VERR S, M HERZ T MR, I T 2014 46 A 9 HAM T HHML. SOCO F E7E Mg EE G 30 KA,
SERUEE E R/ A IESEAT 15 3, OF B LAG A 376 E &R A R B AR5 06 30 BRAE B A B 8B SC LR
R SR BORS H90A X 260 B R 5% 20 Bl A i Rl e L R 8F . SOCO 38 7R H#E 7R 78 AT far 3 b &% th 58 a8 7= X 38 P ik
BTGB I35 7 (AT 1] B0 2 TR O A8 156 2 16 BURE SCHL 20 & [ BT 4 5 A HhE 5008 7 1) 48 o X o R AT 9 75 3L R
% X et b € A R R ME” . FrLL SOCO B 1 H 287 B, O FE 1T 46 i 55038 7= v 38 1% sl 0 SR A i sl oK
RAAIBEE .

@ HRAFLT LA EXEEM, QR TR R H R VERMAED 6.

® Final Statement by the UK National Contact Point for the OECD Guidelines for Multinational
Enterprises, Complaint from The LEAD Group Inc against Xstrata PLC (in the UK), 31 May 2012, https://
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Role of Mediation in Improving Compliance
of Rules of Corporate Social Responsibility
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Abstract: Rules of corporate social responsibility (CSR) are soft law. How to
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